FASTIEB + Ovodafone

Privacy Notice on the Processing of Personal Data for Suppliers of Fastweb S.p.A.
(Articles 12-14 of EU Regulation No. 2016/679)
Version 2024

Fastweb S.p.A. — VAT No. 12878470157, with registered office at Piazza Adriano Olivetti, 1 — 20139
Milan — hereby informs you of the processing of personal data that, as "Data Controller" pursuant to EU
Regulation No. 2016/679 (hereinafter also the "Regulation"), it carries out for purposes related to the
qualification of its suppliers as well as the conclusion and execution of orders/agreements/contracts with
them, in compliance with the provisions of EU Regulation 2016/679 "GDPR" as well as any other
implementing legislation and any other applicable measure adopted by the Italian Data Protection
Authority (collectively hereinafter, the "Privacy Legislation").

For the purposes of establishing and managing the contractual relationship with the Company, the data
you provide, or otherwise acquired, will be processed in compliance with the Privacy Legislation,
applying the principles of fairness, lawfulness and transparency, and protecting your privacy and your
rights.

What Data?

The data processed is that communicated by the supplier as part of the qualification process for
establishing a commercial and collaborative relationship and for signing pre-contractual agreements and
concluding contracts, such as:

a) Personal identification and tax data: first name and surname, company name, tax code and VAT
number;

b) Contact information: address, landline/mobile phone numbers, email addresses or certified email
(PEC);

c) Accounting and billing data: bank and payment references and bank account details.

Personal Data may relate to the Supplier as a natural person, the legal representative of the Supplier as a
legal entity, as well as the Supplier's employees/consultants involved in the activities referred to in the
contract.

In the case of relationships between legal entities, the privacy notice to any data subjects involved in the
relevant processing — where they represent the Supplier Company (legal representatives) or carry out
work or professional activities or collaborate with the Supplier Company (employees or collaborators)
and whose data may in any case be communicated, known and/or processed by the Controller in the
execution and performance of the main relationship — is provided by the Controller through the Supplier
Company.

In this latter case, the Supplier Company undertakes to ensure that the data subject (legal representative or
employee/collaborator) has full knowledge of the essential elements of this privacy notice.

Fastweb may also obtain data from public archives and registers as well as from third-party suppliers, for
example in relation to the economic reliability of its counterparties.

For What Purposes?
The Personal Data voluntarily provided, or already in our possession, will be collected and processed for
the following purposes:
1. To carry out the necessary activities aimed at establishing and executing a commercial or
contractual relationship with Fastweb, for signing pre-contractual or contractual agreements and to

fulfil the contractual obligations arising from the relationship with the Controller;

2. Administrative, tax and accounting purposes related to the relationship with Fastweb;
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3. To comply with legal or contractual obligations generally imposed on the Controller by laws or
regulations, EU legislation, or requests from the Judicial Authority;

4. To enable the management of purchasing activities for goods and services for business purposes;

5. The data may also be used for purposes related to the proper conduct of business activities — in
compliance with current regulations, company Policies and models aimed at preventing unlawful
acts — and for the protection, including in court, of FASTWEB's assets, relevant rights and
interests.

What Is the Legal Basis?

For each of the purposes described above, we indicate the "legal basis" — that is, the reasons why the
processing is lawful — whether or not it is necessary to acquire the data and what happens if the data is not
communicated to us.

The processing described in points 1) and 2) is necessary for carrying out pre-contractual activities, as
well as for establishing and executing a contract with Fastweb.

The processing described in point 3) is required to comply with legal obligations.

The processing referred to in points 4) and 5) is necessary for the pursuit of FASTWEB's legitimate
interest in the correct formation and execution of the relationship, in fulfilling the obligations arising
therefrom and, more generally, in the proper conduct of business activities and the protection of corporate
rights, processes and assets in compliance with current regulations. Such processing is in any case limited
to what is necessary for these purposes, respecting the rights of data subjects.

The acquisition of data for the purposes indicated above is therefore necessary and constitutes an essential
requirement for the conclusion and execution of the contract.

The processing is also necessary to satisfy any requests from the Supplier (for example, technical or
commercial information, sending quotes, etc.).

Therefore, failure to communicate Personal Data may result in the objective impossibility for Fastweb to
establish or properly conduct contractual relationships with you and to respond to your requests.

To Whom May We Communicate the Data and by Which Parties May It Be Processed?

Within the limits provided by current legislation and the purposes indicated above, data may be
communicated by FASTWEB to the following parties:

1) Its parent and/or subsidiary companies;

i) Third parties — such as providers of administrative, financial, accounting, IT services, etc.,
professionals and/or consultants — whose support FASTWEB uses for purposes strictly related and
connected to those for which the data was collected;

iii) Public Authorities, Supervisory and Control Bodies or other parties indicated by them, by virtue of
regulatory provisions or measures issued by them.

The parties belonging to the categories listed above process personal data as separate Data Controllers or
as Data Processors specifically appointed by FASTWEB with the guarantees referred to in Article 28 of
the Regulation.

Within FASTWEB, data is made accessible exclusively to authorised personnel who need it by reason of
their activity and duties performed. Such parties — employees, consultants, collaborators and/or any other
"natural person" placed under the direct authority of FASTWEB — carry out their activity as authorised
persons and on the basis of instructions given pursuant to Article 30 of the Regulation by FASTWEB.

In the case of transfers outside the European Union, such transfers will be limited to countries for which
an adequacy decision of the EU Commission exists or will in any case be subject to adequate safeguards
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in accordance with the Regulation. The data subject may request information in this regard, including a
copy of the data or an indication of the place where it has been made available, by contacting the points
of contact indicated in this privacy notice.

How and for How Long Do We Process Them?

Processing is carried out by manual and/or electronic means, in compliance with adequate security
measures, by FASTWEB, as Data Controller, by its external Data Processors and by parties placed under
their authority and adequately instructed, as well as by the other recipients mentioned above.

Data is processed for the time necessary for the formation and for the entire duration of the relationships
established. After the termination of such relationships, data will be retained for the period provided by
current tax, accounting, civil and procedural legislation, as well as for the possible defence in court of
FASTWERB's interests. In such case, also for the additional time necessary to conclude in all respects any
disputes that have arisen.

What Are the Rights of Data Subjects?

In your capacity as a Data Subject and in relation to the processing described in this Privacy Notice, you
may exercise, at any time, the rights provided for by Articles 15-22 of the Regulation by sending a
specific request to the email address privacy@fastweb.it.

The data subject also has the right to lodge a complaint with the Italian Data Protection Authority
(Garante per la protezione dei dati personali). The procedures for filing a complaint are indicated on the
Authority's institutional website.

Whom May the Data Subject Contact?

The registered office of Fastweb S.p.A. is at Piazza Adriano Olivetti 1, 20139 Milan.

To exercise their rights, data subjects may also send a communication to the following points of contact:
Fastweb Privacy Office Piazza Adriano Olivetti 1, 20139 Milan Email: privacy@fastweb.it

Pursuant to Article 37 of EU Regulation No. 2016/679, Fastweb has also appointed a Data Protection
Officer. Their contact details are:

Email: dpo@fastweb.it
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